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Purpose of this paper & Background 
The  emergence  of  Web  2.0  technologies  into  the  digital  age  offers  increased 
opportunities for information dissemination and self-expression. However, capture and 
use of  such information  as a scholarly resource has  not  been addressed in  library or 
archive contexts.
For pivotal events such as the French Revolution, the interested public can still access 
original documents kept in libraries and archives for hundreds of years. Regarding events 
that happened 20 years ago in Central and Eastern Europe, some archives have stored the 
paper  and  video  documents.  For  the  world-changing  event  of  9/11,  the  Library  of 
Congress also archived static internet pages in its Web archive. Can we say that, in the 
case of events that  have global coverage and thus global impact nowadays,  in twenty 
years from now, our institutions (whatever structure they will have then) will be able to 
provide the public with raw data and materials? 
Methods used for the study & Findings
The paper presents a case study of the “Twitter Revolution” that took place in Moldova 
in  April  2009. The fight for democracy in a small  country with a totalitarian  history 
received global attention also because it was portrayed as an event in which Web 2.0 
tools  were  empowering  the  citizens.  Online  commentary  through  Twitter  posts  (that 
included video recordings and images  of the protests) were made in tandem with the 
onsite events. Blogs and youtube.com provided additional venues for commentary and 
access for individuals following the events. However, there is no process or device to 
effectively gather the rich contextual information generated by these online sources in a 
structural way and save it for future research use. Many of the electronic documents that 
circulated,  such  as  some  video  recordings  from the  events  and  thousands  of  twitter 
messages, cannot be accessed online anymore. 
Importance and interest of the study & Value of the paper 
Given the complexities surrounding the capture of these online informational resources, 
further  challenges  are  presented  to  LIS  and  archives  professionals  in  developing  the 
services to ensure access for all the views on a particular event into the stored collections 
for future inquiry. This paper will discuss why libraries and archives should be interested 
in collecting and saving this type of electronic data and what services should be provided 
to  promote  and  deliver  access.  As  digital  technologies  continue  to  evolve,  the  tools 
needed for storage and preservation of digital data will also advance, making it inevitable 
that we seriously consider the collection of user-generated online data for future research 
and  discovery.
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